
2020 DMEC FAMILY CAREGIVING  
PULSE SURVEY 

ABOUT THE SURVEY 
More than ever before, U.S. employees find themselves 
balancing both work and caregiving responsibilities. In 
fact, researchers at Harvard Business School published 
findings in 2019 suggesting that as many as 73% of 
U.S. workers have caregiver responsibilities1. 

DMEC partnered with The Standard to explore 
current employer approaches that support 
employee caregivers. With 300 responses, 
this pulse survey takes a look at whether or 
not employers really understand the strain 
caregiving responsibilities are putting on 
their employees, and what services are 
being offered to employee caregivers. 

For the purposes of this survey, a family 
caregiver is anyone who devotes time 
tending to the needs of family members 
who are unable to look after themselves. 
Caregiving may include child or elder care as 
well as tending to loved ones with a range of 
health conditions, both physical and behavioral 
in nature. This definition does not include post-
birth/placement bonding, unless the child has an 
illness or disability.

1 Harvard Business School. 2019. Managing the Future of Work. Retrieved from https://www.hbs.edu/
managing-the-future-of-work/Documents/The_Caring_Company.pdf

https://www.hbs.edu/managing-the-future-of-work/Documents/The_Caring_Company.pdf
https://www.hbs.edu/managing-the-future-of-work/Documents/The_Caring_Company.pdf
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SURVEY RESULTS 
Roughly what percentage of your workforce do 
you believe is impacted by family caregiving 
responsibilities? (An approximation is fine.)

Which of the following type(s) of leave, paid or unpaid, does 
your organization provide? Please select all that apply.

Roughly what percentage of your workforce do you 
believe is impacted by elder caregiving (parent, 
grandparent, etc.) responsibilities? (An approximation 
is fine.)

Personal leave policy 72%

1-5% 15%

Family care leave policy 61%

Other* 10%

Sick time policy that allows employees to use 
time to care for self OR family members 76%

None of these 2%

6-15% 27%

Parental leave policy following the birth or 
placement of a child 80%

16-25% 25%

26-50% 19%

More than 50% 3%

Don’t know 11%

1-5% 4%

6-15% 9%

16-25% 15%

26-50% 35%

More than 50% 29%

Don’t know 8%

* Other responses include: Caregiver leave, sabbatical, critical care leave.
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Which family relationships qualify under your organization’s 
family care leave?

We do not offer family care leave. 18%

Employees may use family care leave for any family relationship 
including chosen family (meaning no blood relation or relationship  
due to marriage, domestic partnership, or civil union).

11%

Employees may only use leave to care for family relationship types 
covered under the federal FMLA (parent, spouse, or child). 49%

Other* 6%

16%Employees may use leave for relationships beyond the scope of the 
FMLA, including grandparents, grandchildren, siblings, and in-laws.

*Other responses include: Significant relationships where the individual is dependent upon the employee for activities of daily living, and roommates.

*Other responses include: All employee accommodations are considered on a case by case basis; flexible 
schedules are available to those who have worked at least one calendar year or 1,250 hours; it depends on 
operational feasibility.

For which employees are flexible work options 
available? Please select all that apply

Does your organization offer flexible work 
arrangements to accommodate employees 
who need time to fulfill caregiving 
responsibilities?

Executive leaders 25%

Salaried exempt 30%

Salaried non-exempt 17%

Hourly 15%

All employees 69%

Unsure 5%

Other* 15%

No
18%

Unsure
14%

Yes
68%

Flexible Work Arrangements 

FLEXIBLE WORK 
ARRANGMENTS
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What type of flexible work arrangements do you 
provide? Please select all that apply.

Job-sharing arrangements 16%

Telecommuting or working 
remotely 88%

77%
Flexible schedule arrangements 
(i.e., 4 days of 10-hour shifts, 
half days twice per week, etc.)

Other* 4%

How are employees paid during caregiving leave, 
excluding parental/maternity leave? 

Unsure 12%

We do not offer paid family leave for 
any event. 22%

40%
We are subject to statutory PFL or 
sick time regulations which provide 
leave for family caregivers.

We offer paid paternity/
maternity only. 18%

We provide voluntary PFL or sick  
time which provides leave for  
family caregivers.

31%

*Other responses include: Anything in accordance with the FMLA or directed by a healthcare provider.
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What is the duration of leave a caregiver is entitled to? Does your organization run paid family caregiving 
leave concurrent with unpaid state or federal law?

5-6 weeks 3%

1-2 weeks 12%
Yes 72%

No 11%

We are not subject to  
applicable unpaid state or  
federal regulations.

5%

9%3-4 weeks

7-8 weeks 1%

Length of FMLA time (12 weeks) 57%

Other* 19%

Unsure 12%

*Other responses include: We determine each case individually; 14 weeks; 16 weeks; 24 weeks; 6 months; up to 52 weeks; no 
cap on allowed time.

*Other responses include: No pay is offered; one week of pay is provided; employees can use PTO and/or sick leave. 

Do family caregivers receive all or a portion of pay while out on leave?

Though not required by law, our caregivers receive partial pay. 6%

Per statutory requirement, our caregivers receive 100% pay. 15%

Per statutory requirement, our caregivers receive partial pay. 14%

It depends on the reason for leave and/or the employee class (exempt, 
non-exempt, hourly, etc.). 26%

Other* 13%

25%Though not required by law, our caregivers receive 100% pay.
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What services and/or resources does your organization provide caregivers, other than leave?

Select the type(s) of caregiver services and/or resources your organization provides.

We do not offer caregiver support, and have no plans to add any. 21%

Employee assistance program (EAP) with caregiver resources 95%

Digital tools to help manage caregiving responsibilities 27%

We have programs that support multiple types of life events/issues, 
including ones specifically dedicated to caregiving. 26%

Financial counseling/assistance 71%

Subsidized back-up home care 23%

We do not offer caregiver support, but plan to in the future. 8%

Stress management/counseling services 73%

Online or in-person assistance with developing a care plan 24%

Unsure 20%

Health advocacy/benefit navigation (i.e., understanding medical 
explanation of benefits (EOB) documents, scheduling appointments, 
finding medical providers, etc.)

53%

Elder care resources (i.e., resources to help find and screen care 
providers/centers or backup care) 46%

Child care resources (i.e., resources to help find and screen care providers/
centers or backup care) 48%

Other* 5%

26%We have programs that support multiple types of events/life issues, 
which might provide limited caregiving support.

69%Legal counseling and services

21%Support groups for caregivers

*Other responses include: Employee resource groups.
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How does your organization make resources available 
to employees? Please select all that apply.

Where do you feel your organization is on the 
continuum of supporting family caregiver needs? 

Why do you believe this is not an area of focus for  
your organization?

Do your managers receive training on workplace 
benefits and resources available for caregivers?

Employees contact outside vendor/
administrator

Other initiatives are more pressing.

76%

Caregiver support is not an initiative 
for us. 17%

49%

Through an online portal 66%

Fair; we have some basic supports in place. 50%

We don’t think our employees would value 
caregiving leave or resources. 6%

Via direct 24/7 call-in line for services 40%

Good; we have a robust offering of services and 
resources, but have room for improvement. 22%

Our budget does not allow for additional 
resources or services. 29%

Via business hours call-in line for services

Other *

20%

Excellent; we have a strong corporate 
culture with leadership support, and robust 
resources to support family caregivers.

11%

17%

Unsure 3%

No
58%

Unsure
22%

Yes
20%

MANAGER 
TRAINING

*Other responses include: Our company is too small; we haven’t had a need for it yet; these benefits would be 
abused.
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Based on interactions with employee-caregivers, what are the top 
challenges caregivers in your workplace face? 

Emotional strain from the added stress and responsibility of caregiving 81%

Navigating the logistics of caregiving while also working (i.e., finding time to schedule and attend 
appointments for the family member, navigating medical paperwork and processes, etc). 84%

Added financial stress due to caregiving responsibilities 65%

*Other 5%

*Other responses include: Increased workload; negative perceptions from coworkers/managementl; maintaing their own health.

Select the type(s) of caregiver services and/or resources your organization provides.

Legal counseling and services 16%

Support groups for caregivers 26%

Additional paid leave program specific for caregivers 51%

Employee assistance program (EAP) with caregiver resources 18%

Financial counseling/assistance 23%

Subsidized back-up home care 33%

Stress management/counseling services 31%

Online or in-person assistance with developing a care plan 33%

Digital tools to help manage caregiving responsibilities 23%

Child care resources 35%

Elder care resources 42%

22%Additional unpaid job-protected leave for caregivers

22%
Health advocacy/benefit navigation (i.e., understanding medical 
explanation of benefits documents, scheduling appointments,  
finding medical providers, etc.)

This survey was completed 
in partnership with 
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