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CLMS Interview Transcript: Allyson Kambach


Interviewer: And I’m here with…
Allyson Kambach: Allyson Kambach from Prudential Insurance. 
Interviewer: So Allyson, you just recently completed the CLMS program with the DMEC. Tell me about your experience? 
Allyson Kambach: It was a terrific program. I realized that I didn't have a lot of depth when I came to FMLA. And I really wanted to understand kind of the nuts and bolts of the law and the regulation and how it worked and how – our clients were really struggling with some of the provisions. So I signed up online and just put some calendar invites on my calendar to remember [00:00:30] when I would take it. And every Friday morning I would take the course for about two hours and complete it in a couple of weeks.

Interviewer: And what are some of the benefits that you’ve experienced from getting – accomplishing your CLMS?

Allyson Kambach: I feel a lot more confident when I’m talking to our customers about the provisions of the regulation. Sometimes they would ask really nitty-gritty questions and I would have to go back to a book or a manual and have to look it up or tell them that I had to consult with somebody else. Now I really feel confident that I know what those nuts and bolts are [00:01:00] and I can give them advice right over the phone. And it really inspires confidence in my customers that I know what I’m talking about. It has just given me a lot more confidence in my role.

Interviewer: Oh, well, thank you for joining us today. 
Allyson Kambach: Thank you. 

