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CLMS Interview Transcript: Beverly Olsen 

Interviewer: I’m here with…
Beverly Olsen: Beverly Olsen from UnitedHealthcare. 

Interviewer: So Beverly, you just completed the CLMS program with the DMEC. And tell me how was your experience with that?

Beverly Olsen: We had a really good experience with the program. We had a group of about five people that went through the program at the same time. So we worked through the different sections of the course and we talked about the different pages and the ramifications and we really enjoyed getting into the detail of it.

Interviewer: Great. And what have you seen as the benefits for that for taking that program?

Beverly Olsen: We had a really strong [00:00:30] team with a couple of newer folks on it. And with the materials and the links that are in the course, we found that when we went out to all that extra information that was connected to the course, it was just invaluable for us to be able to work together and learn all the different nuances of how to work the FMLA. And for me personally, I’m looking at the ADA information and all that was a really good foundation and grounding for me in the programs that I’m going to be working on.
Interviewer: Wonderful. Thank you so much [00:01:00] for joining us today. 

