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Transcript
How It All Started 
Marcia Carruthers: Well, it all started back in 1992. A friend of mine, Sharon Kaleta, and I were working for an aerospace subcontractor in San Diego. And we realized that disability management, and that's pretty much what it was called back then, was going to be an important force for employers. And we wanted to [00:00:30] share ideas and best practices with other employers. And so we decided to get together at lunch with a few other large employers and share some of our ideas. So that kind of got us going…that and the fact that we even in those early days understood the concept of integrated disability management. We called it disability management, but our vision was that included anything that touched disability. Our first real focus was on chapters. And we were at that point in time [00:01:00] a regional organization.
So since we were in California, our first chapter was in the LA, Orange County area. In 1995, we had several people who were flying down from San Francisco to attend our meetings, and we realized that it was something that was of interest to other employers as well within the state. So we started a chapter in San Francisco in ’95 and then in ’96 a chapter in Seattle because one of our key members was actually moving up there. The second wave [00:01:30] in 1996 was we started our first conference, had that in San Diego. And that has since blossomed into really an almost international conference with our people coming from other countries as well as within the United States too to hear what DMEC has to say.
The best part of this experience really has been seeing the vision that Sharon and I had now almost 25 years ago come to fruition. And to see [00:02:00] not only our programs grow and our membership grow and all of the great relationships that we’ve build overtime. But also to see the industry come to us as the source of information on integrated disability and absence management. It’s really pretty amazing that that has all happened in a relatively short period of time. [00:02:30] 

Terri L. Rhodes: We see the shift from focusing on integration around disability programs such as short-term disability and long-term disability and workers’ compensation to increased interest in building overarching integrated absence management program strategies that focus on FMLA, ADA, health and wellness programs, and overall productivity. Taking a holistic approach to absence programs allows organizations to manage costs [00:03:00] and reduce strains on workforce productivity and effectively help people stay at work or return to work. 
We have a range of both employer and supplier member organizations representing some of the largest companies in the United States with over 200,000 employees all the way down to smaller organizations that have less than 50 employees. Size and industry really don't matter when it comes to DMEC. We have programs [00:03:30] and resources that help any organization minimize the impact of absence and disability whether they’ve got one person who is working in an area or a whole department.
Core Values Driving Our Business…
Passion, Reputation, Reputation, Forward Thinking, Member Focus

Jennifer Nelson: At DMEC, we are member focused. And [00:04:00] what that means to me is that everything we deal with from our education to our programs and the products that we produce are all for our members.
Kevin Curry: Our industry continues to change. We need to be forward-thinking to help our employees return to activity while staying compliant. DMEC continues to offer great learning opportunities for us to grow within the industry and to be innovative.
Rachel Ankerholz: One of the things that I love about working with DMEC is that we’re constantly challenging ourselves to meet our members’ needs. We’re an organization that [00:04:30] continuously asks our members how we can better serve them, whether it's developing webinar content or educational programming, we’re forward-thinking and member focused. 
Michelle Jackson: Our industry is facing significant change at a rapid pace with integration, increased technology, and expansion of benefits. Facing this challenge DMEC is very forward-thinking with the way that they provide opportunities for you to learn. We are the exclusive partner with DMEC on the VEF [00:05:00] sessions and this provides you with a unique format to learn about current market trends and best practices. 

Pam Bogner: One of the things that attracted me to being a DMEC team member is that they’re very member focused. And being the Education Program Manager, I know from being in the industry that there is a need for a continuous learning process,,,we never know it all. And so my goal is to continually provide education [00:05:30] that’s going to give our members what they need.
Alison Daily: As I look into the future, I see the connection between medical cost containment and disability management growing even stronger. As predictive analytics bring us the capability to identify those individuals who can benefit from our impact earlier in the process and as we intentionally focus on the whole person and not just the label of their diagnosis, our impact can only grow. DMEC is such a great venue for bringing all of us [00:06:00] together where we can learn from experts and from each other. 

Tasha Patterson: The core value that inspires me every day is the collaboration that exists among our community of members — from employers sharing best practices and case studies with one another to suppliers and employers working together to meet the demands of federal and state legislation to staff and volunteers coming together to build focused education. That sense of collaboration is building both our profession and our industry and [00:06:30] empowering organizations to become better employers. 
What the Future Holds 

Terri L. Rhodes: We have a number of goals over the next few years to grow our membership, expand our educational programs and resources significantly and to more effectively serve the absence and disability community both nationally and internationally. We know that compliance with the rapidly changing state and federal laws is a challenge for employers across [00:07:00] the country. We're committed to helping members in this area. We've seen over the 24-year history of DMEC that when the absence and disability management community comes together, significant progress can be made. We still have a lot to do, and we invite everyone to become part of building the future of our profession.
