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Legal Landscape: 
PFML
PFML benefits are intended to 
cover the realities of life for 
American workers 

Paid Family Leave (PFL) includes:

• Bonding with a new child

• Caring for a family member with a 
serious health condition

• Attending to certain military-related 
events

• Time to attend to the legal or medical 
needs that arise from violent crime

• bereavement in their policies.

Paid Medical Leave (PML) includes: 

• recovery from an employee’s own 
serious health condition including 
childbirth recovery.

2292200  03/24 © 2024 The Hartford. Confidential. No part of this document may be reproduced, published or posted without the permission of The Hartford. 



Paid Family and Medical Leave Programs

PFML mandates:
•CO, CT, DE, MA, MD, ME, MN, NJ, NY, OR– either 
insured or self-insured
•CA and WA may only be self-insured
•RI and Washington D.C. do not allow private plans
•HI and PR have Temporary Disability Insurance only

Voluntary/Optional FMLI insurance plan:
•NH, VT

Voluntary/Optional FLI insurance plan only:
•AL, AR, FL, TN, TX, VA, 

Likely to pass PFML mandate in next two years

Interested in Voluntary/Optional PFML 
insurance plan

PFML legislation introduced since 2019

Has not introduced PFML program

2292200  03/24 © 2024 The Hartford. Confidential. No part of this document may be reproduced, published or posted without the permission of The Hartford. 



Legal Landscape: 
Paid Sick Leaves 
These state or municipal laws 
allow time for non-work related 
illnesses. 

PSL Applies No PSL in Place
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Source: State and Local Leave Laws Resource - Disability Management Employer Coalition (DMEC)

https://dmec.org/resources/state-and-local-leave-laws-resource/


Legal Landscape: 
Federal Leave options
 FMLA

 ADA- Federal 

 PWFA- Federal 
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Factors Affecting Productivity
Financial Stress and Productivity

U.S. workers who say the 
following always or almost always 
affects their productivity at work:

Financial Health

Mental Health

Physical Health

24%

30%

18%

Mental health is the top priority 
for employers over physical 

and financial health:

Financial health

Mental Health

Physical Health

43%

41%

16%
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Extremely
Stressed

16%
Very

Stressed

23%
Somewhat
Stressed

37%
Not Very
Stressed

20%One-third of workers 
do not feel secure 
about their household 
financial situation. 

Financial Stress and Productivity
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This is highest among Millennials (38%) 
compared to Baby Boomer (29%), 
Gen X (31%) and Gen Z (28%)

How stressed U.S. workers feel when thinking about 
their household finances:

Not At All
Stressed

4%

Extremely
Secure

3%
Very

Secure

17%
Somewhat

Secure

47% 23%
Not Very
Secure

How secure U.S. workers feel about their finances:

Not At All
Secure

10%



Millennials

38%
Gen Z

41%

Gen Z workers are more likely than other 
generations to indicate stigma prevents 
them from seeking mental health care:

Boomers

22%
Gen X

30%

The Emerging Workforce is 
Disproportionally Affected by Depression, 

Anxiety and General Stress

Continued Need for Mental Health Support

30% Of U.S. workers in 2023 reported 
feeling depressed or anxious at 
least a few times per week

44% Of Gen Z workers reported 
feeling depressed or anxious at 
least a few times per week

2292200  03/24 © 2024 The Hartford. Confidential. No part of this document may be reproduced, published or posted without the permission of The Hartford. 



Legal Landscape: 
Accommodations
 ADA- Federal 

 PWFA- Federal 

 PDA

 State pregnancy 
Accommodations

State Accommodations 
Exist

No Applicable State 
Accommodations

2292200  03/24 © 2024 The Hartford. Confidential. No part of this document may be reproduced, published or posted without the permission of The Hartford. 



Millennials are 
making their way 
in the world — and 
in the labor force. 
The workforce is currently undergoing a 
generational shift. By 2029, Millennials (born 
between 1981-1996) will soon become the 
largest group of workers in the workforce as 
Boomers retire. This is the largest gain for a 
single age group. 

Source: Millennials in the labor force, projected 2019‒29 : Career Outlook: U.S. Bureau of Labor Statistics (bls.gov)

Numeric Change in the Civilian 
Labor Force by Age Group, 
Projected 2019-29

Employee Demographics
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Millennials in the 

Labor Force by 2029
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U.S. Race-Ethnic Profiles, 2018 and 2060

Source: William H Frey analysis of U.S. Census population projections released March 13, 2018 and revised September 6, 2018

The country’s 
demographics are 
rapidly changing — 
and the workforce is 
becoming increasingly 
more diverse. 

Employee Demographics
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Which benefits will be most important 
to employees in the future?

71%

61%

52% 49%

37% 36%

Medical
Insurance

Dental
Insurance

Life
Insurance

Vision
Insurance

Long-Term
Disability
Insurance

Critical
Illness

Traditional Benefits

48%

37% 34% 31%
27%

18%

Paid Family
or Medical

Leave

Physical
Health

Wellness
Program

Emergency
Savings

Mental
Health

Treatment

Student
Loan

Assistance

Societal

Non-Traditional Benefits
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Source: Harnessing Growth and Seizing Opportunity: 2023 Workforce Benefits Study , LIMRA and EY, MRA and EY

https://www.limra.com/en/research/research-abstracts-public/2023/harnessing-growth-and-seizing-opportunity-2023-workforce-benefits-study/?utm_source=research-report&utm_medium=graphics-pdf&utm_campaign=graphics-vev


Legal Considerations

Is your employee a 
special employer type? 

Federal 
Protections 

State 
Protections

Local Precedent

 Special employer 

(schools, public/private, tribal 

nation, airline, PEO)

 Unions

 Contractors

 New hires

 Retirees

 FMLA

 ADA

 PWFA

 PDA

 ERISA

 Title VII 

 FLSA

 Paid Family leave

 Paid Disability leave

 Sick and safe laws

 Bereavement

 Parental protections 

 Sick leave 

 Safety Leave

 Recent administrative 

guidance (DOL, 

EEOC, NLRB)

 Recent Case law
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Additional support 
and non-legal 
considerations

 Training front line Managers and HR

 Create employee resource groups to 
offer support  

 Consider easy to access wellness 
offerings 

 Mental health services 

 On site physician and psychological 
care 

 Complimentary memberships to create 
holistic wellness 
(gyms, discounts on daycare etc.) 

 Design benefits with a diverse 
workforce in mind 
(LGBTQ, age, gender and racial barriers to care). 
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Young Workers are More Likely to Think Certain 
Benefits are Not Meant for Them

Barriers to Benefits

Benefit is Meant For Someone Else Gen Z Millennials Gen X Boomers

Accidental Death & Dismemberment Insurance 44% 37% 26% 28%

Accident Insurance 34% 25% 26% 28%

Critical Illness Insurance 52% 43% 37% 30%

Hospital Indemnity Insurance 52% 47% 39% 31%

Life Insurance 24% 14% 13% 16%

Long-term Disability Insurance 62% 42% 26% 23%

Short-term Disability Insurance 50% 29% 23% 20%
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Younger Cohorts Are Broadening Benefit Needs

Source: Harnessing Growth and Seizing Opportunity: 2023 Workforce Benefits Study , LIMRA and EY, MRA and EY

29

21

24

16

10

27

24 23

15

11

Physical Mental Financial Professional Societal

How would you allocate 100 points based 
on importance of wellness categories?

Millennials express the broad range 
of needs, ranking benefits such as 
career development services, 
wellness programs, and emergency 
savings benefits as high value along 
with paid leave, vision and life 
insurance.

Generation Z values mental wellness 
benefits more than the other 
generations, considering them as 
important as medical and other 
health-related benefits. 

60%+ of the workforce will 
be comprised of Millennials 
and Generation Z by 2031 
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Does Your
Company:

Compliance Checklist

2292200  03/24 © 2024 The Hartford. Confidential. No part of this document may be reproduced, published or posted without the permission of The Hartford. 



The Hartford Financial Services Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting companies Hartford Life and Accident Insurance Company and 
Hartford Fire Insurance Company, under the brand name, The Hartford®, and is headquartered at One Hartford Plaza, Hartford, CT 06155. For additional details, please read The 

Hartford’s legal notice at www.TheHartford.com.  © 2024 The Hartford

This informational material is subject to change as The Hartford continues to receive guidance from states and municipalities. It shall not be considered legal advice. The Hartford 
assumes no responsibility for legal compliance with respect to an employer’s business practices, and the views and recommendations contained herein shall not constitute The 

Hartford’s undertaking on a company’s behalf, or for the benefit of others, to determine or warrant that an employer’s business operations are in compliance with any law, rule, or 
regulation. Employers seeking resolution of specific legal or business issues, questions, or concerns regarding this topic should consult their own attorney or business advisors; 

and employees should continue to consult their employers’ Human Resources or other employment benefits department for guidance on the application of any law, rule, or 
regulation.
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Thank You

talkspace.comthehartford.com
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