
workers' compensation updates across �ve 
U.S. regions. Inside Track focuses on strategy 
and execution for accommodation and leave 
management programs. And the Technology 
series explores how HR professionals can use 
technology to streamline processes and 
better support employees.

The top �ve webinars of 2025 by registrations 
re�ect what practitioners are navigating on 
the ground:

1. The Employee Leave Journey: E�ective 
Time Away Support — 1,119 registrants

2. Mental Health in the Workplace: 
Navigating Accommodations — 850 
registrants

3. State-by-State PFML: Mastering Leave 
Reporting Requirements — 824 
registrants

4. Next-Level FMLA: Mastering Family and 
Medical Leave — 780 registrants

5. Accommodating Neurodiversity in the 
Workplace — 749 registrants

Mental health, paid family and medical leave, 
and FMLA compliance led the list. These are 
the situations accommodation and leave 
managers face with employees every day, and 
the consistent demand for this kind of 
focused, practical guidance is what the 
webinar program is built to meet.

Webinars: timely insights for complex 
workplace issues

DMEC's webinar program is one of the most 
consistently used bene�ts of membership. In 
2025, DMEC hosted 35 live webinars with 
17,991 total views across live and archived 
sessions. The format gives practitioners a way 
to stay current without disrupting their 
work�ow, accessing timely, practical 
education from their own o�ces as issues 
come up in their day-to-day work. Members 
participate at no cost, and 87.5% of 
registrants were DMEC members.

The program runs four ongoing series, each 
sponsored by a national partner. Tools and 
Tactics delivers practical techniques and 
process tools for the most common 
challenges in accommodation and leave 
management. Regional Compliance Update 
covers the latest developments in circuit 
court decisions, legislative changes, and state 2025 DMEC
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Our Mission
DMEC’s mission is to advance strategies, foster thought leadership, and provide employers, HR 
professionals, absence management practitioners, and suppliers with trusted tools, education, 
and networking opportunities necessary to e�ectively manage absence, disability, and 
time-o� challenges in the workplace.
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Building the path
forward
Every day, accommodation and leave management professionals make decisions 
that change people's lives. Whether someone keeps their job during a health 
crisis, gets the accommodation they need to stay productive, or understands 
their rights under a law that just changed last month, someone in this �eld made 
that happen.

Historically, most of them did it without a roadmap.

DMEC exists to change that. Over the past 30 years, this organization has grown 
from a handful of employers sharing what they knew into the professional home 
for accommodation and leave management. In 2025, that home got stronger. 
New competency frameworks gave practitioners a career path they could 
envision and advocate for. New research tools gave organizations the data to 
make better program decisions. And a deepening engagement with policy 
makers brought employer expertise into the legislative conversations shaping 
the future of work.

This report re�ects a profession investing in itself, and a community that shows 
up to build what comes next together.

Because on this path, no one
walks alone.



workers' compensation updates across �ve 
U.S. regions. Inside Track focuses on strategy 
and execution for accommodation and leave 
management programs. And the Technology 
series explores how HR professionals can use 
technology to streamline processes and 
better support employees.

The top �ve webinars of 2025 by registrations 
re�ect what practitioners are navigating on 
the ground:

1. The Employee Leave Journey: E�ective 
Time Away Support — 1,119 registrants

2. Mental Health in the Workplace: 
Navigating Accommodations — 850 
registrants

3. State-by-State PFML: Mastering Leave 
Reporting Requirements — 824 
registrants

4. Next-Level FMLA: Mastering Family and 
Medical Leave — 780 registrants

5. Accommodating Neurodiversity in the 
Workplace — 749 registrants

Mental health, paid family and medical leave, 
and FMLA compliance led the list. These are 
the situations accommodation and leave 
managers face with employees every day, and 
the consistent demand for this kind of 
focused, practical guidance is what the 
webinar program is built to meet.

Webinars: timely insights for complex 
workplace issues

DMEC's webinar program is one of the most 
consistently used bene�ts of membership. In 
2025, DMEC hosted 35 live webinars with 
17,991 total views across live and archived 
sessions. The format gives practitioners a way 
to stay current without disrupting their 
work�ow, accessing timely, practical 
education from their own o�ces as issues 
come up in their day-to-day work. Members 
participate at no cost, and 87.5% of 
registrants were DMEC members.

The program runs four ongoing series, each 
sponsored by a national partner. Tools and 
Tactics delivers practical techniques and 
process tools for the most common 
challenges in accommodation and leave 
management. Regional Compliance Update 
covers the latest developments in circuit 
court decisions, legislative changes, and state 

BUILDING THE PATH FORWARD FOR ACCOMMODATION AND LEAVE PROFESSIONALS | 5



6 | 2025 DMEC ANNUAL IMPACT REPORT

Words from our CEO

Accommodation and leave management 
professionals are doing some of the most 
consequential work in HR today. They support 
employees through health crises and 
caregiving challenges, keep organizations 
compliant, and advocate for people at some 
of the most di�cult moments of their lives. 
And yet, for most of the professionals doing 
this work, there has never been a clearly 
de�ned path forward. No established career 
ladder. No widely recognized standard for 
what mastery looks like. 

Building that path is what DMEC is here 
to do.

These last three years have been a lot of 
foundation laying. We modernized the CLMS 
program, expanded our microcredential 
library, and launched a leave planning tool 
that members have already used more than 
4,000 times. Each of those e�orts came from 
listening closely to what our community 
actually needs. That same instinct drove us to 
establish DMEC's �rst Leadership Council in 
2025, bringing together senior employer 
leaders to advance the policy priorities that 
will de�ne this �eld going forward.

We have more planned. New credentials, a 
clearer career path for practitioners, and a 
digital experience that makes it easier for 
every member to get what they need. 

Through 2029, we will release eight new 
microcredential courses every year and 
continue building the role-based 
competency frameworks that give 
practitioners a visible path through their 
careers. The sky is the limit in terms of what 
we can build, when we can build it, and how 
far we can take this community. We have only 
just begun.

Bryon E. Bass, CLMS
Chief Executive O�cer, DMEC

Bryon E. Bass, CLMS
Chief Executive O�cer, DMEC

“We've only just begun.
We have a lot coming our way this 
year and into the future. These 
last three years have been really a 
lot of foundation laying and now 
we're going to start seeing the 
fruits of that labor.”
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What guides us
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  PASSION
We are passionate about the work we do 
each day to support the mission and vision of 
DMEC. From daily tasks to strategic projects, 
we put our heart and soul into our work. Our 
goal is that our members and sponsors see 
that passion and embrace the vision of DMEC 
alongside us.

  FORWARD THINKING
Today's e�ort and planning ensure 
tomorrow's success. Whether it is new tools 
or new systems, we are always looking for 
better ways to serve our members now and 
in the future. We commit our time, e�ort, and 
resources to advancing DMEC's mission for 
years to come.

  REPUTATION MATTERS
Integrity and honesty are what matter most 
in our interactions with members, sponsors, 
and each other. We strive to always do what 
we say we are going to do. And if we fall 
short, we take ownership and do better next 
time.

LeAnn Swanson
Vice President, Operations, DMEC

"In 2025, we made a deliberate 
commitment to focus on the 
member experience: thanking our 
members, appreciating them, and 
tailoring what we o�er to what 
they actually need. The potential 
here is extraordinary, and we are 
just getting started."

DMEC strives to embody �ve core values 
in our day-to-day interactions with 
members, sponsors, and each other.

  COLLABORATIVE
We are only as strong as our team, our 
members, and our sponsors. Everyone's voice 
and expertise matter. We encourage our sta�, 
volunteers, and sponsors to play a key role in 
charting our course and building our future 
together.

  MEMBER-FOCUSED
There is a reason members say they feel at 
home with DMEC. We are here to empower 
them to be better employers, and that shows 
up in every interaction we have. Whether 
they need help getting registered or a 
resource to tackle a tough issue, we are 
focused on meeting their needs.
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Building the path forward in accommodation 
and leave management starts with the people 
walking it. In 2025, DMEC members 
represented organizations of every size and 
sector: small businesses managing leave for 
the �rst time, mid-sized manufacturers 
navigating complex state laws, large employers 
coordinating programs across dozens of states, 
and suppliers supporting them all, along with 
individual members. Walmart, Delta Air Lines, 
Caterpillar, Harvard University, and EY are 
among the organizations whose professionals 
used DMEC resources this year.

The 2025 member engagement survey put 
overall satisfaction at 95%. Members do not 
stay because they have to. They stay because 
the resources, the education, and the people 
they meet here are speci�c to what they do. 
Accommodation and leave management is a 
specialty, and DMEC treats it as one. Members 
come from across the U.S. and Canada. The 
West and South each account for about 25% 
of members, the Northeast for 18%, and the 
Midwest for 17%. 
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Our members

ACTIVE MEMBERS

22,000+

Most members work within organizations of 
all types, including employers and suppliers, 
while others participate as individual 
members, along with a smaller group of 
a�liates, press, and policymakers engaged 
through a dedicated program for legislative 
and executive government o�cials.

Within organizations, members are 
distributed across mid-sized organizations 
(19.5%), large organizations (12.8%), and 
small organizations (12.2%). A member 
trying to understand a single state leave law 
has very di�erent needs from one managing 
intermittent leave across 50 states. DMEC's 
range of programs and educational formats 
is built to serve both ends of that spectrum, 
and everyone in between. 

The top three industries among members are 
Healthcare (17%), Machinery and Manufacturing 
(9%), and Insurance (7%). But the member base 
extends well beyond those three. Education and 
research institutions make up 6.4%, government 
agencies 5.8%, technology companies 5.7%, and 
retail and service organizations 5.5%. Banking 
and �nancial services, transportation, food and 
beverage, and energy and utilities round out a 
member base that spans nearly every corner of 
the economy. What members consistently say is 
that DMEC is where they �nd their people. 
Professionals in this �eld often work in 
organizations where accommodation and leave 
management is a discipline unto itself.

 DMEC gives them a community of peers 
who speak the same language, face the same 
challenges, and are willing to share what 
works. That sense of belonging is not a 
byproduct of participation. For many, it is the 
reason they stay.
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Building the path forward means giving 
practitioners the credentials, competencies, 
and knowledge to walk it with con�dence. For 
too long, accommodation and leave 
management has been a �eld where expertise 
was built through experience alone, with no 
formal structure to recognize it. DMEC is 
changing that, and 2025 was a year of 
signi�cant progress on that front.

Accommodation and leave management is a 
�eld that demands continuous learning. The 
professionals doing this work are expected to 
stay current on federal and state legislation, 
manage complex claims, navigate 
accommodation requests, and support 
employees through some of the most 
demanding situations of their careers. That 
requires access to the right education, the 
right tools, and a community of peers who 
understand the work.

DMEC exists to provide all of that, and in 2025 
continued building toward something more 
ambitious: becoming the premier destination 
for professional development in 
accommodation and leave management. That 
means not just o�ering courses, but creating a 
structured career path for practitioners in a 
�eld that has never had one. The professionals 
who manage accommodation and leave have 
built their expertise largely through 
experience, with few formal markers to show 
for it. 
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A commitment to lifelong learning

DMEC is working to change that, through 
credentials, role-based competency 
frameworks, and modular content that can 
grow and adapt as the �eld does.

The modular approach matters for two 
reasons. It means courses can be updated 
quickly when laws change, without 
rebuilding everything from scratch. And it 
means content developed for one credential 
can be adapted and reused across others, 
making the entire education system more 
coherent over time. 

That kind of architecture is what makes it 
possible to plan at the scale DMEC is working 
toward: eight new microcredential courses 
per year through 2029, alongside the ongoing 
development of role-based competency 
frameworks that will de�ne what mastery 
looks like at di�erent stages of a leave 
management career.

In 2025, that work moved on multiple fronts. 
The CLMS program received its most 
comprehensive update since launch, with 
new content on state leave laws, pregnant 
and nursing workers, and federal legislation, 
alongside new interactive elements and an 
applied learning module. Four new 
microcredential courses expanded the 
catalog to cover Illinois and Wisconsin state 
leave laws, benchmarking for integrated 
accommodation and leave management 

programs, and pregnancy rights and 
accommodations. And the 
Stay-at-Work/Return-to-Work Specialist 
competency track was piloted at year-end, 
with foundational research underway for the 
LOA Coordinator track planned for 2026.

workers' compensation updates across �ve 
U.S. regions. Inside Track focuses on strategy 
and execution for accommodation and leave 
management programs. And the Technology 
series explores how HR professionals can use 
technology to streamline processes and 
better support employees.

The top �ve webinars of 2025 by registrations 
re�ect what practitioners are navigating on 
the ground:

1. The Employee Leave Journey: E�ective 
Time Away Support — 1,119 registrants

2. Mental Health in the Workplace: 
Navigating Accommodations — 850 
registrants

3. State-by-State PFML: Mastering Leave 
Reporting Requirements — 824 
registrants

4. Next-Level FMLA: Mastering Family and 
Medical Leave — 780 registrants

5. Accommodating Neurodiversity in the 
Workplace — 749 registrants

Mental health, paid family and medical leave, 
and FMLA compliance led the list. These are 
the situations accommodation and leave 
managers face with employees every day, and 
the consistent demand for this kind of 
focused, practical guidance is what the 
webinar program is built to meet.

Webinars: timely insights for complex 
workplace issues

DMEC's webinar program is one of the most 
consistently used bene�ts of membership. In 
2025, DMEC hosted 35 live webinars with 
17,991 total views across live and archived 
sessions. The format gives practitioners a way 
to stay current without disrupting their 
work�ow, accessing timely, practical 
education from their own o�ces as issues 
come up in their day-to-day work. Members 
participate at no cost, and 87.5% of 
registrants were DMEC members.

The program runs four ongoing series, each 
sponsored by a national partner. Tools and 
Tactics delivers practical techniques and 
process tools for the most common 
challenges in accommodation and leave 
management. Regional Compliance Update 
covers the latest developments in circuit 
court decisions, legislative changes, and state 
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Certi�ed Leave Management
Specialist (CLMS)

Since its launch in November 2016, the CLMS 
program has grown into a community of 
more than 5,600 professionals, approximately 
2,200 of whom hold an active designation 
today. In 2025, the program recorded 670 
new designations and 394 recerti�cations. 
73% of all-time registrants are DMEC 
members, and 48% work for employer 
organizations, with suppliers and consultants 
making up the remainder.

On October 31, 2025, DMEC launched CLMS 
2.0, the most comprehensive update to the 
program since its inception. The updated 
course includes expanded coverage of 
state-level paid and unpaid leave laws, a new 
module on pregnant and nursing workers, 
enhanced detail on federal legislation 
including PUMP and PWFA, increased 
interactive elements, a new applied learning 
module for hands-on practice, and additional 
downloadable tools and checklists for 
on-the-job use.

Employers and suppliers rely on the CLMS to ensure their 
teams can navigate leave management with con�dence. For 
individual practitioners, it o�ers a recognized credential in a 
�eld where demonstrating expertise has not always been 
straightforward. The program draws professionals at every 
stage of their careers, from those new to accommodation and 
leave management to specialists with decades of experience.


